Quality Policy Statement

It is the established policy of Arrow Environmental Services Limited to
provide waste management services and products which comply with
Customer's requirements.

The Quality Policy is designed to comply with the
requirements of IS0 9001 : 2008.

The success of this policy is achieved by commitment of all personnel within
the company working in accordance with our documented procedures.

In order to ensure continuous improvement in the quality of service and
product we supply, we will set and communicate quality objectives
applicable to the whole Company and measure the progress made against
the targets set.

The company will therefore pursue a policy of setting, maintaining and
where possible improving quality standards and through continual
improvement ensure customers quality requirements are met on all
occasions.

This policy will be reviewed periodically to ensure its continued
suitability.
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